Service Bulletin

SmartFlo 2

Form 2004003 Crystal Mountain

As part of the commitment to continuous improvement and product enhancement, Crystal Mountain is
making changes to the SmartFlo system used in the Storm family of coolers.

The SmartFlo 2 uses a new manifold design which incorporates a volume reduction in the stored water.
Less water is exposed to warm temperatures resulting in lower first cup draw temperatures following an
extended period of inactivity. Design updates include a fixed outlet and cover, reducing the risk of the
tube guide becoming disconnected, or not being assembled properly prior to installation of the SmartFlo
system. The SmartFlo 2 will also include several changes for better compatibility with high TDS mineral
and spring waters. These new SmartFlo are retrofittable and interchangeable with all current and previ-
ous versions of the Storm family of coolers. These parts will be available in new products and as spare
parts once stock of the previous version is depleted. Images of the old and new design are below.

The SmartFlo 2 will be available in a 10 pack and a 20 pack.
SUB-C200706 10 Pack SmartFlo 2

SUB-C200705 20 Pack SmartFlo 2

If there are further questions please contact your Crystal Mountain Representative for further details.
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